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Format:  Instructor-led Training

Duration: 2 Days

Course description:

Improve Document Workflow is designed to give the students an understanding of benefits (for both
the reseller and customer) derived from first learning and then improving the customer’s workflow and
processes. Hands on labs will familiarize the students with the HP workflow solutions.

Course objectives:

Participants will learn about HP’s workflow solutions and how to apply these solutions in customer’s
environments. The participants will learn how customers can improve their workflow processes using
HP products. The students will be able to recommend and implement the right document workflow
solution by understanding the document workflow needs and processes of the customer.

Who should attend?

This course is aimed at HP resellers, sales representatives and consultants who want to learn how
consulting on workflows work and how it can be used to improve the customers workflows and
business processes.

00122795-Rev. 9. 4

© 2008 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change ®
without notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty.

HP shall not be liable for technical or editorial errors or omissions contained herein.



